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Title IV Program Budget

Appropriations

FY 2009* FY 2010 FY 2011*
Program

(AY 09-10) (AY 10-11) (AY 11-12)
Pell Grant $36,492,000,000 | $26,988,100,000 | $34,878,000,000
(Max Award) $5,350 $5,550 $5,710
FSEOG $ 757,500,000 % 757,500,000 (% 757,500,000
WS $ 1,180,500,000 | $ 980,500,000 |$ 980,500,000
Perkins $ 67,200,000 | $ (101,000,000
_LEAP $ 63,852,000 % 63,852,000 |
ACG/SMART [$ 73,000,000 | $ 1,336,000,000

* Includes Recovery Act funding
** President's FY 2011 Budget Request
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Title IV Program Budget
Aid Available

In thousands

Program FY 2009* FY 2010 FY 2011
(AY 09-10) (AY 10-11) (AY 11-12)
Pell Grant $ 28,213,300 | $ 32,295,200 | $ 34,834,300
(Max Award) $5,350 $5,550 $5,710
FSEOG $ 058,800 | $ 058,800 | $ 958,800
FWS $ 1,417,300 (% 1,170,800 |$ 1,170,800
Perkins $ 1,106,100 |$ 1,041,500 |$ 2,609,200
LEAP $ 161,555 | $ 161,555 |
ACG/SMART | $ 864,000 | $ 932,000
TEACH $ 72,300 | $ 79,800 | $ 93,200
Loans $ 96,516,200 | $108,762,900 | $116,393,200
TOTAL $129,309,555 | $145,402,555 | $156,059,500

* Includes Recowery Act funding
** President's FY 2011 Budget Request
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t NBAARSYUOIQa C. HAM
A Federal Pell Grants

A 100% Direct Lending

A Modernize and expand the Perkins Loan Progran

A Strengthen incomdased repayment plans for
student loans

A American Graduation Initiative

I Focus on access and completion



Legislative
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Health Care & Education
Affordability Reconciliation Act
(HCERA) aka HR 4872

A House passed SAFRA HR 3221 Sept. 2009
A No Senate bill

A House repackaged HR 3221 and healthcare
reform into one reconciliation bl

A Passed by House and Senate
A Public Law 11152 signed into law March 30
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Pell Provisions

A Pell Grant Mandatory Funding to be added to
annual appropriated amounts
i 10/11 through 12/13 $690 addn
i 13/14 formula, but minimum add on of $690
I 14{15q 17/18 but minimum pf at Iegs} the prior
e Sl NQa I-oh2dzyid | RR
I 18/19 addon that equals the adan from 17/18
A $13.5 billion in mandatory appropriations




QEESSE———
Changes to 20101 Pell Charts

A HCERA changed the maximum EP
for Pell Grant eligibility to 5273

A Previously maximum EFC for Pell Grant
eligibility was 4617 (DCL1®-11) January 2010

A New Pell Grant Charts on IFAP

GEN10-05  April 2, 2010



. oan Provisions

A Terminates authority to make o
iInsure any additional FFEL after June 30, 201

A If first disbursement was made before July 1,
2010, lender is required to make the
subsequent disbursementsregardless of the
date ofsubsequentisbursements

A Prudent to communicate with your FFEL
lenders regarding loans in this category but
not yet made f disbursement GEN -10-04
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. oan Provisions

A In-school consolidation 7/1/1Q 6/30/11 for
borrowers with

I Both DL and FFEL
I Either DL or FFEL and PUT loans

A NO CHANGE to Perkins
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. oan Provisions

ADirect Loans for Foreign Schools
AAgreements with stat@wned banks
A Servicing contracts with state nerofits

AED to provide technical assistance to DL
schools

APayments to loan servicers for retaining
jobs at US locations where they were
operating 1/1/10
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Income Based Repayment (IBR)

A Expands the Income Based Repayment (IBR)
Program for new borrowers beginning July 1,

2014
I Under the provision, loan payments would not
SEOSSR mMn LISNODSyda 2F | 0

(from 15 percent currently) and the maximum number
of years of income based repayment before the
borrower qualifies for loan forgiveness would be
reduced to 20 years (from 25 years)

A Estimated cost of $1 billion over five years and

$1.5 billion over 10 years
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Technical Assistance Support for Higher
Education Institutions

In FY2010, $50 million in technical assistance
will be provided to institutions to establish or
administer DL programs at their school and ma
Include the provision of technical support,
training, materials or other financial assistance
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Extension of Direct Loan Program to Foreign

A Currently the on
avallable to eligi
Institutions are t

Institutions

y Federal student loans
nle students attending foreign

nrough the FFEL program

A Beginning July 1, 2010 eligible students would
be able to receive DL program loans for study :
foreign Institutions
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Federal Pell Grants

A Since 2008, the Pell Grant program has been
funded through a hybrid of discretionary
appropriations, for the base award, and
mandatory funding to provide an additional sum
to the base

A Sets maximum Pell Grant award at $5,550 for
Award Year (AY) 2040 through 201213
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Federal Pell Grants

A Starting with AY 20134 through AY 20118,
the maximum Pell Grant is set at the greater of
$5,550 or the maximum for the prior award yea
plus an amount equal to the percentage increas
In the Consumer Price Index (CPI)

Ab20S OKFO /tL &L} dza 2
LINPLIZ2ASR AY 0(0KS t NBaai
budget proposal has been eliminated
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Federal Pell Grants

A Full funding of the maximum Pell Grant is still
dependent upon the annual appropriations
process, as Congress will need to appropriate
sufficient funds to provide for the first $4,860
of the maximum grant

A Partially funds the Pell Grant shortfall for a
cost $13.5 billion through FY2012
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Federal Pell Grants

A Increases maximum Pell eligible EFC from
4617 to 5273

A New Pell Payment Schedules to replace thc
published in January 2010

A On IFAP this week DCE1®03
A ISIRs will be reprocessed

20
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Pell Schedule

AChange in Pell calculation beginning ir110
MANew Pell schedules replace those published
1/13/10
-Must use new schedules including
students who have already been awarded
based on January schedules
-Maximum award still $5,500
-Maximum EFC increased to 5273 from
4617
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Pell Schedule

AHCERA did not eliminate a Scheduled Award f
any student who had one on the January 13
schedules

AReduced the amount of the Scheduled Award 1
the small number of students whose Pell Grant
Cost of Attendance (calculated on a{umhe, full
academic year basis) is less than the Pell Grant
maximum of $5,550



I
Pell Changes Impact

AThe Scheduled Award for any student whose Pell
Grant Cost of Attendance is equal to or greater

than $5,550 and whose EFC is between zero and
4617 1s not changed from the January schedules.

AAny student with an EFC of between 4618 and
5273 and whose Pell Grant Cost of Attendance is
equal to or greater than $5,550 will now be Pell
Grant eligible.



I
Pell Changes Impact

ASome students whose Pell Grant Cost of
Attendance is between $4,900 and $5,549 and
whose EFC is between 4618 and 5273 will now
have a Scheduled Award.

AStudents whose Pell Grant Cost of Attendance
IS less than $5,550 and who had a Scheduled
Award under the January 13 schedules will
continue to have a Scheduled Award but for
lower amounts.
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DIRECT LOAN T FFEL PROGRAM STATISTICS

- 2007-2008 2008-2009 2009-2010*

FFEL FFEL FFEL

Schools 1,224 4,621 1,735 4,424 1,880 3,848

Loans 3,317,00 13,388,034 5,412,766 15,229,602 5,513,182 7,911,666
0

Dollars $13.1 B $55.5 B $20.9B $61.1 B $12.4 B 17.9B

*2009-2010 Partial Year and Delayed Reporting Especially for FFEL



DIRECT LOAN T FFEL PROGRAM STATISTICS

20082009

TOTAL FFEL LOANS | FFEL LOANS SOLD TO | PERCENT SOLD TO
MADE =D =D

Loans 15,229,602 11,591,588 76.1 %

Dollars $61,160,183,858 $46,252,966,517 75.6 %

*Does not include Consolidation Loans



DIRECT LOAN T FFEL PROGRAM STATISTICS

ALL LOANS DIRECT FFEL TOTAL
MADE LOAN PURCHASED BY LOANS
ED OWNED BY
ED

Loans 20,642,368 5,412,766 11,591,588 17,004,354 82.4 %

Dollars $82.1 Billion $20. 9 Billion $46. 3 Billion $67.2 Billion 81.8%
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What a Difference a Year Makes

2007-08 200809

FFELED
Owned
2%

Percentagef Loans
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Loan Servicing

Loan Category Servicer
DirectLoans Direct Loan Servicing Center

FFEL Purchased Loan: Department of Education Studebhban
Servicing Center (ACS)

FFEL Purchased Loan: FedLoarServicing (PHEAA)
FFEL Purchasédans Great Lake&ducation Loan Services, Inc
FFEL Purchased Loan: Nelnet

FFEIPurchased Loans Sallie Mae

Contact Information on IFAP> Help>Contact Information
30
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Servicer Contact

SchoolContact Borrower Contact

FedLoan Servicing
(PHEAA)

NSLDS Servicer Code:

700579

Great Lakes
Educational Loan
Services

NSLDS Servicer Code:

700581

Nelnet

NSLDS Servicer Code:

700580

Sallie Mae

NSLDS Servicer Code:

700578

School Phone:
800-655-3813

Web:
www.myfedloan.org

School Phone:
888-686-6919

Web:
www.myqgreatlakes.org

School Phone:
866-463-5638
Web: www.nelnet.com

School Phone;
888-272-4665
Web:

www.opennet.salliemae.com

Borrower Phone:
800-699-2908

Web:
www.myfedloan.orqg

Borrower Phone:
800-236-4300

Web:
www.myqgreatlakes.org

Borrower Phone:
888-486-4722
Web: www.nelnet.com

Borrower Phone:
800-722-1300

Web: -
www.salliemae.com



http://www.myfedloan.org/
http://www.mygreatlakes.org/

Y
Servicer Performance Metrics

A Customer Satisfaction

I Borrowers
I Schools
I FSA and contractors

ASuccess of default prevention efforts

I Percentage of borrowers that go into default
I Percentage of dollars that go into default
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First Quarter Customer Service

Performance Results

A Percentage of dollars and borrowers that went
Into default OctobetDecember = 0% average

A Customer Satisfaction

I Borrowers liked Sallie Mae
I Schools liked Great Lakes
I Federal personnel likeBedLoar{PHEAA)

A Three quarters of data will determine future

loan volume for each servicer beginning in
July 2010

33
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AD2If A&a 02 laaiady | ff
owned loans to the same servicer

A May not happen automatically for all

AwS3dzZf NI @& 4OKSRdz SR 1
FFEL/DL portfolio and correct

A Student with loans held by lendand PUT
loans, or DL

34
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Servicing Future

AJuIy 15, 2010
I Allocations of new borrower loan volume

A August 31, 2010

I Additional Servicers fully operational and
ready to service Direct Loans



EE—————
Servicing Future

A Servicers comply with all legislative and
regulatory requirements andnique best Iin
business services

A. 2NN gSNXRa f2Fya gAd

A Schools work with Multiple Servicers
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Returning PUT Loan Funds

A Student access NSLDS to determine which
servicer Is servicing the PUT loan

A School access to both NSLDS, Direct Loan
Servicing and COD to research who is service

A Send returns to ED servicer

A Contact information in Electronic
Announcement dated September 16, 2009
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Accessing Current Direct Loan

Servicing via COD

-

U.5. DEPARTMENT OF EDUCATION F§A
D ERAL
DENT ALD

7 COMMON ORIGINATION & DISBURSEMENT R ueT
Person School Services Program

» COD Reports Direct Loan Servicing PHELP
¥ Direct Loan Servicing . . . . . . .

Selecting the link will ocpen a =eparate browser window. You will be automatically logged into

the Direct Loan Servicing Website with the username yvou provided to the COD Website. Fop-

Up blockers may prevent the window from opening, please be sure to turn off all Pop-Up

blockers. If yvou are not automatically logged into the Direct Loan Servicing Website, please

contact the COD Customer Service Call Center

DL5S 550 1-888-8377-7653 https://schools.dl.ed.gov/schools/school/logincod.do

DL Servicing MUST be accessed from C

1. Click on Services
2. Click Direct Loan Servicing
3. Click the schools link
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Current gerwcec Direct Loan
Servicing/School Services




